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Manufacturing Service
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Customer-specific sensor technology

® Development of temperature probes,
pressure transmitters, conductivity
sensors, or pH and redox electrodes
according to your requirements

® Alarge number of testing facilities

" |ncorporation of the qualifications into
application

® Material management

® Mechanical testing

® Thermal test

Services & Support

Itis the quality of our products that is responsible for such a high level of

customer satisfaction. But our reliable after-sales service and compre-
hensive support are also valued. Let us introduce you to the key services
we provide for our innovative JUMO products. You can count on them -
anytime, anywhere.

JUMO Services & Support - so that it all comes together!

Are you looking for a competitive and efficient system or component supplier?
Regardless of whether you seek electronic modules or perfectly fitting sensors -
either for small batches or mass production - we are happy to be your part-
ner. From development to production we can provide all the stages from a single
source. In close cooperation with your business our experienced experts search
for the optimum solution for your application and incorporate all engineering
tasks. Then JUMO manufactures the product for you.

As a result you profit from state-of-the-art manufacturing technologies and our
uncompromising quality management systems.

Electronic modules Metal technology

" Development ® Toolmaking

® Design ® Punching and forming technology
" Test concept " Flexible sheet metal machining
® Material management ® Production of floats

® Production ® Welding, jointing, and assembly
® Logistics and distribution technology

" After-sales service ® Surface treatment technology

® Quality management for materials
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Maintenance & Calibration

T

More than sensors = automation

Would you like to increase the process quality in your company or optimize a plant?
Then use the offers available on the JUMO website and benefit from the know-how
of a globally respected manufacturer. For example, under the menu item “Services
and Support” you will find a broad range of seminars. Videos are available under the
keyword “E-Learning” about topics specific to measurement and control technology.
Under “Literature” you can learn valuable tips for beginners and professionals. And,
of course, you can also download the current version of any JUMO software or tech-
nical documentation for both newer and older products.

We have an efficient distribution network on all continents available to all of our
customers so that we can offer professional support for everything concerning our
product portfolio. Our team of professional JUMO employees is near you ready to help
with consultations, product selection, engineering, or optimum use of our products.
Even after our devices are commissioned you can count on us. Our telephone support
line is available to give you answers quickly. If a malfunction needs to be repaired
on site our Express Repair Service and our 24-hour replacement part service are
available to you. That provides peace of mind.

Our maintenance service helps you to maintain optimum availability of your devices
and plants. This prevents malfunctions and downtime. Together with the responsible
parties at your company we develop a future-oriented maintenance concept and are
happy to create all required reports, documentation, and protocols. Because we know
how important precise measurement and control results are for your processes we
naturally also professionally calibrate your JUMO devices - on site at your company
or in our accredited DAKkS calibration laboratory for temperature. We record the
results for you in a calibration certificate according to EN 10 204.
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