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Dickson Validated and Calibrated Data Loggers combined

with DicksonWare™ Secure software will electronically record
temperature and humidity conditions. This system follows 21 CFR
Part 11 regulations and provides password protection, encrypted
data, electronic signature and audit trail capability.

This Guide is designed to get you started with DicksonWare™ Secure
software right away. It shows you how to install the program and
points you to important information on your program and logger.



Installing the Software

To install DicksonWare™ Secure on your PC:

o DicksonWare™ Secure software requires a
computer running Windows 98 or later and a
dedicated serial or USB port.

o Start Windows if Windows is not already running.

e Insert the DicksonWare™ Secure software CD in
your drive.

e If it doesn't Auto-Start, click Start, then choose Run.

e If you insert the CD in drive D, type d:\setup and
press Enter.

e Follow the instructions presented by the
DicksonWare™ setup program. The default
directory is c:\dickson\dwSecure, but you can
change this if you want.

Starting the Software

To start the DicksonWare™ Secure program, double
click the DicksonWare™ Secure icon on your desktop
(or Select Start, Programs, Dickson, then select the
appropriate program item). The initial administrator

Network Quick Start

o After DicksonWare™ Secure is opened, connect the
logger to the computer with a USB or serial port.

® Get a valid IP address from your network
administrator.

e Click on the “Setup” button under the Network tab
and enter in the data logger’s new IP address.

Help files are the primary source of information about
Dickson Loggers and DicksonWare™ Secure software.
Please read the information contained in the Help
files carefully to get the most out of your new logger

Dickson warrants each of its Data Loggers to be free
from defects in material and workmanship under normal
use and service for a period of twelve months after
delivery.

In the event of a claim under this warranty, the product
or part must be returned to the factory for repair

or replacement (shipping pre-paid) with a Return
Authorization Number. An RA number may be obtained
by phoning Dickson.

Clearly mark the RA number on the outside of the
package and return to Dickson pre-paid. The instrument

password is DICKSON. We recommend that you
immediately change the password by clicking on Security
and Change Password from the menu bar.

* You may now disconnect the logger from your
computer and connect it to your companies
network. Once it is connected to the Network, use
“Scan All" button to initially locate your networked

logger.

and software. You can view the Help files from within
DicksonWare™ Secure by pressing F1 or by selecting
Help from the menu bar.

will be repaired or replaced at Dickson's option without
charge. The foregoing warranty and remedy are exclusive
and in lieu of other warranties either expressed or
implied.

Dickson shall not be liable for consequential or incidental
damages resulting from failure or malfunction of its
products. Products not manufactured by Dickson are
excluded from warranty.

IMPORTANT- Read your software License Agreement
carefully before installing software. Dickson will accept
returns for replacement of defective disks and CDs only.

Disclaimer and Limitation of Liability

Dickson assumes no responsibility for any loss or claims,
which may arise through the use of this software.
Dickson assumes no responsibility for any damage or
loss caused by deletion or corruption of data as a result

of malfunction, dead battery, or repairs. Be sure to make
backup copies of all electronic records, data and audit
trails.
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Dickson takes pride in providing you, the Customer, with the highest quality instrumentation. We welcome the
opportunity to help you in any way possible. Whether it is a question or a new idea in documentation, Dickson would
like to hear your response. Please call our Customer Service Department at 630-543-3747.
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